Version 33 - Twitch in the shell

1. Analyze the club load with new notifications.

During creating/canceling a booking on an external portal, notifications about this will be sent
to the admin panel. They will contain information about the type of operation: a booking creating
or it's canceling, the PC number that was booked or on which the booking was canceled by the
client, the date, time and period of the booking. These notifications will help you to assess the
current and future club load.

2. The Senet knowledge base will always be close at hand.

Now, you can also open the Senet knowledge base from the header in the admin panel.

3. Pay for Senet subscription just by clicking on the ""Pay now"" button.

Being on the trial period, you can pay for the subscription before the trial ends. Go to the
"Settings" section and open the "Senet Subscription™ tab. Then click on the "Pay now" button,
after which your invoice will generate and your subscription will be activated.
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Organization settings SENET Subscription Knowledge base

~ Main SENET subscription

Subscription conditions and next payment date

Club name 111
tion name Base USD 55.00/Month x1

Payment typ: Enter card details

Next payment 18/03/2020 - USD 55.00 | Pay now

E-Launcher key 564564564-64654-5644

Edit subscription

1. Twitch broadcasts are now available in the shell.

The twitch platform is now added to the client's part. In the shell, clients of your club will be
able to watch streams of video games, e-sports tournaments and communicate with other players,
which will allow them to get a new experience in playing games and a lot of vivid impressions.
The Twitch widget allows you to select different channels for watching. Each channel will show
the name of the broadcast and the discipline, the channel icon, the number of views. If the
broadcast is in live mode, this information will also be displayed.

In order to add your Twitch channel, please contact our support team.
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2. Save money on SMS-service with a new process of registration by phone number.

The new process of registration of users' accounts by phone number works as follows: when
the user enters a phone number and clicks the "Next" button, the system automatically checks
whether there is an account, already registrated on this phone number, or not.

1) If there is no account, then an SMS with a confirmation code will be sent to it's number. The
client enters the code in the appropriate field and, if the code is entered correctly, a window for
account creating opens.

2) If the account exists, there will be an opportunity to enter the current account or change the
phone number.
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Do you want to log into your account and refill it
with a current check?

CHANGE NUMER LOGIN TO ACCOUNT

« If the user selects "Login to account™ he will need to enter the password of his account.

« Ifthe user decides to change the phone number, then he needs to enter a new phone number
in the appropriate field. After that, an SMS with a new code will be sent to the specified
number, and after confirming it, the user creates the new account.

If the user clicks on "Forgot password", the system will provide one of two options for further
actions, which depend on the club's settings:

1) contact the administrator to reset the password. This option is configured by default. The club
employee resets the password in the admin panel, the new password will be sent to the phone
number and then the user enters it in the appropriate field.

Contact the admin

To reset the current password and receive SMS
with a temporary login password

Temporary password




After password entering, the system will suggest user create a new password for his account.

Create password ——

With this password you will log into your
account

Password
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2) confirmation of the phone number. To enable this option please contact our support team. In
this case, a confirmation code will be sent to the phone number. After entering the code correctly,
the user can log in to the account. Then the system will also suggest the user create a new
password for his account.

Confirm number

Confirmation code

Send again  Code has been sent \

The new process of registration by phone number will motivate users to remember
passwords of their accounts and not reset them several times, because if the client forgot his
password, he will need to contact the administrator to reset it (if the club wants to do this via
SMS). Thus, the amount of sent SMS will be significantly fewer, which will reduce the club's
expenses for the SMS-service.



3. Hiding the balance history in the shell.

It's possible to hide the user's balance history in the shell. To configure this option, you need
to contact our support team.

1. Fixed a bug with incorrect displaying of tickets. Thus, in the shell in clubs where UTC +2
Is selected, the list of tickets, available for purchase on Monday from 00:01 to 01:59, is
displayed reflecting the time.

2. Fixed a situation when the "Games and Apps" tab was not displayed in the shell.



