Phién ban 34 - Bo sung tinh ning thém danh
muc cho dich vu trong CAP

1. Chikc ning diéu khién tir xa tiv gio' sé tinh phi

Ttr gid ban c6 thé sir dung chirc ning két ndi va diéu khién may tram tir xa sau khi mua mo-dun
nay. Ban c6 thé ding ky mua mo-dun trong muc cai dit, phan goi ding ky. Néu chua thanh toan
cho chirc ning nay, thi khi nhan vao nit "Két ndi PC tir xa" thi s& c6 thong bao hién 1én va nhac
nh¢ thanh todn cho dich vu nay dé co thé tiép tuc su dung.

1. Tinh nang thém danh muc cho cdc dich vu Shop da dwgoc mo rong trong Bdng
qudn ly.

Trong muc "Shop" trong bang quan ly da duoc bd sung tinh ning "Cai dat". Véi tinh nang nay
ban c6 thé thay d6i ciing nhu tao mdi cac danh muc dich vu Shop ctia ban. Ban chi ¢6 thé thay ddi
hodc tao danh myuc maoi trong ngén nglr mac dinh cia minh. Ban cling chi co thé x6a danh muc ma
khong c6 mit hang hay dich vu nao gin két voi danh muc d6. Ngoai ra ban ciing c¢6 thé tuy chinh
su hién thi danh muc trong giao di€n cua khach. Néu ban tit hién thj cia mot trong nhitng danh
muc thi tAt ca mat hang va dich vu dugc gén v6i no déu khong dugc hién thi trong giao dién cua
khéach.

D 9 Comboant Hign t t t

Danh myc 10 Combo an sang Hién thi danh myc trong She
Danh muc 11 Photocopy va in Hién thi danh muc trong She
Danh muc12 Scan Hién thi danh muc trong Shel

© Thém danh muc

2. Pd bé sung théng bdo c¢é am thanh méi khi cé don hang mdi tiv mdy khdch giri
dén may nhan vién.



Tir gio ban ¢6 thé cai dat thong bao kém am thanh cho cac don hang méi tir Shop Shell. Tinh
nang nay s€ gilp nhan vién cua ban quan ly cac don hang hi€u qua hon va tranh truong hop bi nhé
don hang ctua khach. Bé bd sung tinh nang nay, vui long lién hé nhan vién ho trg ky thuat cua
chdng téi.

3. Hay tw quyét dinh khi khdch mua vé tron gdi cé dwoc tinh cho viéc ning cip
hang mirc thanh vién hay khong.

Pi dugc bo sung tiiy chinh méi 1a “Bao gom vé tron goi khi nang hang mirc” trong cai dit cua
bang quan ly. Tuy chinh nay c6 nghia khi khach mua vé tron goi thi s6 tién do s€ dugc tinh cho
viéc nang hang thanh vién.

~  Chuong trinh khach hang than thiét

Cai dat chuong trinh khach hang than thiét

Hién thi chuong trinh khach hang than thiét [ @)
Ap dung gigm gia cho vé tron goi

Bao gbm vé tron goi khi nang hang muc a

Néu ban bat tinh ning nay thi sau khi luu, hé thong s& giri thong bao voi dé nghi tinh lai mirc
chiét khau cua tat ca khach hang. Néu ban déng y, h¢ théng s€ tu dong tinh lai toan bd cac murc
chiét khau va hang muc cta thanh vién. Néu ban quyét dinh khong tinh lai mérc chiét khau cua
khach thi théng tin vé thanh vién tir trude d6 s& giit nguyén va khong thay doi.

4. Bé sung tinh ndng tinh lai chiét khdu khdch hang trong bang qudn Iy,
Trong truong hop ban c6 chinh stra chwong trinh khach hang than thiét va can tinh lai mirc

chiét khiu ciing nhu hang muc thanh vién thi ban khéng can dén k¥ thuat vién cua ching toi nita.
Ban c6 thé tu lam viéc nay don gian bang cach nhan vao nat “Tinh lai chiét khau cta khach hang”.



Tinh lai chiét khau cta khach hang Thém hang mic

S tien da sir dung Giam gia (%)
2000 15 W
1725 10 W
1250 5 @ W
1000 4 Z W

Tinh lai chiét khau caa khach hang

Sau khi xac nhan, cac muc va chiét khau danh cho khach hang cla

ban s& dugc cap nhat dé theo dung cac quy dinh hién hanh caa
chuong trinh khach hang than thigt. Xac nhan tinh lai?

Huay m

1. Dai khic phuc 161 hién thi tén danh muc dich vu trong giao dién cua khach béng cac ngdn
ngir khac nhau.
2. Khac phuc 161 tao mat khau mai khi dang nhéo vap tai khoan trén may tram.



